October 22, 2015

Announcement 1002

EVS and ARS Updated to Provide Appropriate Patient Liability

Effective October 19, 2015, the Electronic Verification System (EVS) and the Automated Response System (ARS) have
been updated to provide patient liability appropriately for provider types that have the need to view or obtain patient
liability. The provider types that can view patient liability are: 10, 11, 13, 16, 19, 44, 48, 51, 56, 63, 64, 65, 68,
75 and 78.

e EVS: To access EVS, visit the Nevada Medicaid website at www.medicaid.nv.gov. Select the “EVS” tab to
review the User Manual and to register or login to EVS.

e ARS: To access ARS, call (800) 942-6511. The ARS provides the same information as EVS, only via the
telephone. Your NPI/API is required to log on.
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